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Complex and dynamic



Needs for
DSS tools
• Changes in 

environment

and society

• Responses 
management

Hard to 
convince 
stakehol
ders



Needs for integrated perspectives



Needs for integrated perspectives



 Lack of training in water resources management at many 
levels

 Diverse needs for different sectors and potential users:

 - students

 - blue workers and plant operators

 - politicians

 - policy makers

 - stakeholders

 - citizens

=> change in behavior towards more sustainable practices



 Objectives: knowledge and skill development

 Approaches (story lines) and type of learning 
(from knowledge to insight and application)

 Assessing starting level and level to be 
achieved

 Translation in some cases













 Broad distribution

 High investment

 Careful think about objectives and to whom it 
is oriented

 Use of feedback by users


